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Sappi Southern Africa Division Reveals Successful Change Control
Strategy Using RSC Rev-Trac on Global-System Case Study

Largest Global Paper Products Producer’s Candid Discussion of Problems, Solutions In Change
Control Points Way for Large SAP® -Based Information Infrastructures

Melbourne, Australia — January 11, 2010 -- Revelation Software Concepts Pty Ltd (RSC), an
SAP® software solution partner, and global paper products producer Sappi (NYSE:SPP)
Southern Africa Division today published a candid, strategically insightful discussion of change
management challenges facing large organizations running global SAP® -based business

information systems.

The case study may be downloaded via the link at http://www.xrsc.com/press-

releases.html

The study reveals how the Johannesburg-based Sappi uses Rev-Trac® by RSC to
smoothly manage changes in its SAP-based information system to support production, sales and
timely delivery of products worldwide. The system supports sales and operations centers in more

than 50 countries, spanning four continents.

Sappi Southern Africa Division produces 1.1 million metric tons of coated, uncoated,
packaging and specialty paper products and 2.5 million metric tons of bleached and unbleached
paper pulp and chemical cellulose annually for global markets. Supporting this global market
requires managing about 540,000 hectares (1.3 million acres) of timber plantation land supplying
18 pulp and paper mills, including the world's largest, the Saiccor Mill. Sappi Southern Africa is
the largest global producer of chemical cellulose used in textile, consumer and pharmaceutical

manufacture.

Managing the SAP-based infrastructure without disruptions or downtime is a challenging

goal for any company and especially for a company with Sappi’s reliance on its systems being
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available all the time. Sappi met this challenge by automating its change control processes and
activities using Rev-Trac, RSC’s market-leading third-party change control technology. The study

of how this was done makes a fast and informative read.

More on Sappi Southern Africa and its products can be found at

http://www.sappi.com/SappiWeb/za/HomePage. More on Revelation Software Concepts and its

products can be found at www.xrsc.com.

About Revelation Software Concepts

Revelation Software Concepts (RSC) specializes in change control management for use with SAP solutions,
developing market-leading technology to reduce the risks and lower the costs of delivering changes into
information systems. Since RSC was founded in 1997, some of the world’s largest companies have come to rely
upon its mature change control solutions. Its deep expertise and responsive support have made RSC the leading
change-control specialist for SAP solution-based infrastructures around the globe. RSC is 100% SAP-focused
and is an SAP software solution partner. Its flagship change control solution, Rev-Trac, is certified as powered by
the SAP NetWeaver® technology platform. Rev-Trac supports change control for both ABAP™ and non-ABAP
technologies, reflecting RSC’s commitment to technologically
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