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Revelation Software Concepts New GlobalView Provides Graphical
Visibility into System Change Control of SAP® Solutions

Web-based dashboard provides unified perspective on all Rev-Trac managed change

control processes and activities throughout the most complex systems

Orlando, FL —May 12, 2009 - Revelation Software Concepts Pty Ltd (RSC), an SAP® software
solution partner, today announced Rev-Trac® GlobalView, a Web-based, on-line support tool.
GlobalView allows users to see all of their Rev-Trac managed change and transport control
information and processes using a single dashboard that provides a useful, graphical perspective
of change control processes for SAP solution-based systems. RSC will demonstrate the powerful
new tool at the SAPPHIRE 2009 Orlando conference, booth No. 627, being held May 11-14.

Rev-Trac, the market-leading third-party solution for SAP solution-based system change
and transport management, contains a wealth of configuration and usage information. Although
easily collected and extremely valuable, this information can be subtle and not always obvious to
teams maintaining the system. The new GlobalView support tool shows how Rev-Trac is

configured on their system, how it is being utilized and who in the organization is using it.

“With more and more organizations using Rev-Trac to manage change across very large
and increasingly complex environments, we saw that our customers would benefit greatly from a
graphical, global view,” said David Drake, CEO and CTO at RSC. “They can now use a single
dashboard to view their change control processes, Rev-Trac usage information and change control

statistics, making it easier to gain full use and exploration of Rev-Trac’s many powerful features.”

With GlobalView, customers can analyze their Rev-Trac change control configurations
using a secure portal on the www.xrsc.com RSC Support Website to access a series of analysis

areas via the easy to use dashboard. Available views include:

e A process viewer with interactive flow charts that provide instant graphical visibility into all
configured change control processes
e A usage analysis that shows which Rev-Trac features are in use but, perhaps more

importantly, which are not and how to activate them to get full value
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e A system health analysis that identifies configuration problem areas, providing advice on
appropriate resolutions

e An interactive landscape viewer that diagrams the user’s system and landscape details

e Aviewer that shows the user’s organizational and team structures, specifying each team
member's approval level/responsibilities

e Usage statistics that cover the number of transports managed, transport migrations,
signatures received, change requests, documents attached, and more, enabling users to

quickly gauge their Rev-Trac ROI

GlobalView runs independently of an organization’s SAP software implementations, using only
the customer’s Rev-Trac configuration information to produce its analyses. As a Rev-Trac analysis tool, it

will be included as part of normal Rev-Trac annual support.

Rev-Trac is listed at the SAP EcoHub solution marketplace

(https://ecohub.sdn.sap.com/irj/ecohub/solutions/revtrac), where available resources include a Rev-Trac

technical data sheet, a new change control architecture white paper and several customer success
stories. SAP EcoHub visitors may also access certification details for Rev-Trac or request a live demo or

contact from Revelation Software Concepts.

More on Revelation Software Concepts and its products can be found at www.xrsc.com, and at
SAPPHIRE 2009 and the 2009 ASUG Annual Conference in Orlando, May 11-14, booth No. 627.

About Revelation Software Concepts

Revelation Software Concepts (RSC) specializes in change control management for use with SAP
solutions, developing market-leading technology to reduce the risks and lower the costs of delivering
changes into information systems. Since RSC was founded in 1997, some of the world’s largest
companies have come to rely upon its mature change control solutions. Its deep expertise and
responsive support have made RSC the leading change-control specialist for SAP solution-based
infrastructures around the globe. RSC is 100% SAP-focused and is an SAP software solution partner. Its
flagship change control solution, Rev-Trac, is certified as powered by the SAP NetWeaver® technology
platform. Rev-Trac supports change control for both ABAP™ and non-ABAP technologies, reflecting
RSC’s commitment to technologically innovative change control solutions that serve current market

needs. For more information, visit http://www.xrsc.com.
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Note to Editors—Rev-Trac is a registered trademark of Revelation Software Concepts Pty Ltd.

SAP, SAPPHIRE, SAP NetWeaver, ABAP and all SAP logos are the trademarks or registered trademarks
of SAP AG in Germany and in several other countries. All other trademarks or registered trademarks are
the property of their respective owners.
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